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BANK OF CHINA GROUP INSURANCE COMPANY LIMITED E‘”*_‘“FM’E
Claim No.

@ il B R A FAZAWA Office Use

BT BEEWMED 71 RAXLREEKRE/\2 EEE 28670888  fHE : 3906 9922
HEAD OFFICE: 8/F., Wing On House, 71 Des Voeux Road Central, Hong Kong.  Tel: 2867 0888  Fax: 3906 9922

SHEERBERBERRTERIE
MOTOR WINDSCREEN DAMAGE CLAIM FORM

fREER INSURANCE POLICY DETAILS

RPERHE REIEHG
Name of Insured Policy No.
ik
Address

PTEE et

Contact Tel No. E-mail

*REEREFERAAQEN "ERIKBABSIEERYE" ? GERREHESKES EZEEME)
* Will you use the “Windscreen Repairing Add-on Services” provided by our company? * (Please refer to the attachment for the relevant details and the service
providu s contact method)

[] 2 Yes FEBMSAASRBEEREQRE WEBZATIMMES [ & No (BERX A=EEKBERRERS @ WELEREE &
MTFERKERRE NEHESERMEE T RIEERAER
Please contact our company’s service provider to make an appointment, and Please submit the duly signed Motor Windscreen Damage Claim Form to
they can assist you in filling in the information below and handling the our company. Our handling officer will contact you shortly upon receipt.)
claim.)

BEAEM Particulars of Driver

e S HAERE H = F ERNIERES

Name Occupation Date of Birth DD MM YY Driving Licence no.

st KriaE8s

Address Tel No.

MEMANWIFFEE  BFE2EMBERESHWMEER? 2 =

If the driver was not the owner, was the vehicle being used with the owner’s knowledge and consent? [] Yes [] No

ZREMERREBESER

Particulars of Insured Vehicle and Circumstances of Accident

BHRE IR R R L5 B RBEIRE SIZESEHS AEAE HRRED

Vehicle Registration No. |Make & Model Chassis No. Engine No. Cubic Capacity |Year of Manufacture
BEHH iS5 ik

Date of Accident Time Place
BELKB

Description of Accident

B BB E

Avrea of the damaged part(s) of the vehicle

(] ZEMER [] LE#RER (] AEmER [0 AERER [ AEREKIE (] BEREKE 0 X&
LHS Front Window LHS Rear Window RHS Front Window RHS Rear Window Front Windscreen Rear Windscreen Sun Roof

FRTIIEZE LB LSRR RUE

Please mark the damaged area of the vehicle at the diagram below

R & (&3 Required Claims Documents

1. EHEZVEMERXHREIAN (7] - #E)RBMITEREIZK Copy of both front and back pages of the duly signed Vehicle Registration Document and the
valid Motor Vehicle Licence

2. E S A B R ERHIREIZA Copy of the driver’s Identity Card and the Driving Licence

3. B EERENERREBIEREREHP—RETSEWEFIRS) Clear coloured photographs showing the extent of damage (one of the photographs
should show the vehicle registration number)
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Declaration and Authorization

AN AU e R R IERE R NP (T T Sk -

ANFIEANFRBIFOE » b SMRIATR AT “FUAT) WEBHRIRRT © AT TAIE

() PRAERIEHEA NIRRT A AR 3

(i) BTA RIS TECT AR R SR AR AR

(i) SPHTSGE ~ MEER R A A SRIABRATZ - DLREMIRID (T 5 (s 2 AR AT S RELAT

(v) SO RN R A TR B R

(V) (EFTBURIR AR SRS E T H - 92 - AM R

Vi) LA R ;

(vi) BT BRI

(i) S LA B § R

() EGEERALE - GREIRSENTAIRIES -

AT NPT AR A R T T o157

(@ RLEHATE [ EATIHRATE - M - A~ (R R RIS = 7 R IR RN (4 ¢ SRR BLIERS - SRR oA - (e
475 02 RE RIS ~ AR H RS (L0 RO T P9 )

(b)  PEEREHE AR - RIS R B ¢

© i HAE

@ RIBEERE AR

©  FHRAERFHRLL

M AARRLE (5A)

Q) FUATIGAR RS ;

() BATIHIBEA R, (AP AR

() SRAFSCR I RILAE RN o1 6 S0 SRR e VRO DU Lo B - SROME T ) BT B SR R
(R Bl BRI A RHEATIEOR FIRT e | (VAREE

) B B BT ER B (88 S R )

(0 (EPABINIAT] » SUERHA IR PR B AR A 7 - REURBSEDAN P A SR R B s S RS R+ DUESI{E ] E st A E )

() BRI R LR IR Sl

(M) AR FRRURREEMIAIE  DIRAIR S JUORIBAT (R ER - SR EEDGFISES AR P AN ©) | 858 ARRERBUAZORT
EFHRETZ U TR A BISRE B (RICEE) R

(M) IR E ATHIE ] -

ANIEIAE BT (B ) GRIREPIRRTEOR P AP R S R AT AT -

BN AL - BTG IS T S BT AR TELA o -

FNAHEMREREER EATFEANANNEALE  VARE » 6 HATAGRRAMIT (J35 © 28670888 » [§IL : 3906 9939) -

| declare that the above information is complete and true to the best of my knowledge and belief and | have not withheld any material information connected with this claim.

| understand that the information | provide to Bank of China Group Insurance Company Limited (“the Company") is collected to enable the Company to carry on insurance business

and may be used for the purpose of:

(i) processing and evaluating my insurance application and any future insurance application | may make;

(i)  administering my insurance policy and providing services in relation to my insurance policy;

(iii)  analysis or investigating, processing and paying claims made under my insurance policy and detect and prevent fraud (whether or not relating to the policy issued in respect of
this application)

(iv)  invoicing and collecting premiums and outstanding amounts from me;

(v) any alterations, variations, cancellation or renewal of any insurance related product or service;

(vi)  contacting me for any of the above purposes;

(vii)  exercising any right of subrogation;

(viii)  other ancillary purposes which are directly related to the above purposes; and

(ix)  complying with applicable laws, regulations or any industry codes or guidelines.

The Company may disclose my personal data for the above purposes to the following classes of transferees:

(a) third party agents, contractors and advisors who provide administrative, communications, computer, payment, security or other services which assist the Company to carry out
the above purposes (including medical service providers, emergency assistance service providers, telemarketers, mailing houses, IT service providers and data processors);

(b) in the event of a claim, loss adjudicators, claims investigators and medical advisors;

() in the event of default, debt collectors and recovery agents;

(d) insurance reference bureaus or credit reference bureaus;

(e) reinsurers and reinsurance brokers;

f) my insurance broker (if | have one);

(9) the Company’s legal and professional advisors;

(h) the Company’s related companies (as that term is defined in the Companies Ordinance);

(i) any association, federation or similar organization of insurance companies (“Federation") and its members that exists or is formed from time to time for any of the above or
related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the Federation from time to time and are
reasonably required in the interest of the insurance industry or any member(s) of the Federation;

) any member(s) of the "Federation™ by the "Federation" for any of the above or related purposes;

(k) any related company or any other company carrying on insurance or reinsurance related business or an intermediary or a claims or investigation or other service provider
providing services relevant to insurance business for any of the above or related purposes;

0] the Insurance Claims Complaints Bureau and similar industry bodies;

(m)  organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or
through fraud prevention organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to
analyse and check information provided against existing information and

(n) government agencies and authorities as required or permitted by law.

The Company is hereby authorized to obtain access to and/or to verify any of my data with the information collected by the Federation from the insurance industry.
Moreover, the Company may also use and disclose my personal data otherwise with my consent.

I have the right to obtain access to and to request correction of any personal information concerning myself held by the Company. Requests for such access can be made to the
Company’s Legal and Compliance Department (Tel: 2867 0888 / Fax: 3906 9939).

EAIUN = mEEE WRATHEERER)
Signature of Authorized Driver Signature of Insured (with company chop and authorized signature, if applicable)
H H#f Date: H H#f Date:
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Windscreen Repairing Add-on Services

e IR E R S

Windscreen Repairing Add-on Services include:

1. fERSEHLERS R IR ERTS

Cashless Windscreen Repairing Service

2. R EPTREREE AR

Free On-site Auto Glass Replacement Service

3. —EfRE

One Year Warranty

* ZPERERGTEEHYARE(E TR R AR R A A ATAR PR

Subject to the relevant usage instructions and the terms and conditions as set out by the service providers

BRF&LfERE Service Provider
SEAEHEIEHARAE

Xinyi Automobile Glass Hong Kong Enterprises Limited
BAR RS E145 Customer Service Hotline: 2442-5699
{EHE Fax: 2499 0986

BEH Email: cs@xyglass.com.hk

44EH Website: www.xyglass.com.hk

4rIEE R} Shops

1. FREDEN L 4 gt ™ AL & (S2EHEA)
Unit Al, Ground Floor, Reality Tower, 4 Sun On Street, Chai Wan, Hong Kong
(Enter from Fung Yip Street)

2. FHETLBELIVEARRLIE 18-20 s

Ground Floor, Nos. 18-20, Mok Cheong Street, Tokwawan, Kowloon, Hong Kong

3. HAMEEE)VIHE 176 Sih

Ground Floor, No. 176 Sha Tsui Road, Tsuen Wan, New Territories, Hong Kong

4. FARFFUTIHIHARESSS 109 49 466(4)5E 3 EE
DD 109, Lot 466(4), Kam Tin Main Road, Yuen Long, New Territories, Hong Kong
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ek R 4HEI Terms and conditions:

1. DLE A HoE A SA e 1 BB B B BRI (R D112 85,000 FBIT) 2 45 & b frE s
& o ZIAGRIEIH H FORTRFIE - R R IRBHA DL T SR E R aE 2V IE AU OR B Ry 2 -
The above services are only applicable to the plans of comprehensive insurance with the clause
of Windscreen Excess Waiver (not less than HK$5,000). Please refer to the policy document by
BOCG Insurance for the details of the insured items and coverage, provisions and exclusions.

2. FEEBIEAEE e AR U R R [F S B AL R (OEM-Equivalent) B3R B #6» IH% f BE.
7 THE VKR N EAM &R AL - Cashless Windscreen Repairing Service is only applicable to
OEM-equivalent glass replacement and subject to the relevant excesses and terms in the policy.

3. FEREEREIRAERFERT - BHE S AUH AR S SR T DL AEE T A RR R BV IS HE T T 25
BICHEAL - WAEAFH - IR E R RS 4% JLERE - BOCG Insurance reserves the right
to amend, suspend and terminate the services and the promotional offer and to amend the
relevant terms and conditions at any time at its discretion without prior notice. In case of dispute,

the decision of BOCG Insurance shall be final.

PAERRY ~ B SOSE RS DR S B e iR - W AR ~ Em RIS ERE 2 E R
HEREEE PRI B3 - (R IA RS ~ 2 an RIS E AR < AR K 2 AL Ersfe € VA
B8 (50 a7 B Rk S AR PR - P sREEIPRIR~ & s » B0E AR ~ 2o R E AR
HLERHVET - EMTAERRS - Em I ERBHRER - $EETEEs - 2R AERARIAIHLE
PRz - R R AL FERG AL - The above services / products / add-on services are provided by
the above service provider, BOCG Insurance shall have no liability in any respect. The validity and
use of any services / products / add-on services shall be subject to the relevant usage instructions
and the terms and conditions as set out by the service providers. BOCG Insurance shall not act as, or
assume any liability of, a service / product / gift service provider. Any claim, complaint, or dispute
concerning any services / products / add-on services must be referred to and resolved between the

relevant service provider and the Insured.
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