\f? Qﬁ_ 3,‘ (@ (1 (2 /ﬁ fg,_ A ;;] AATHA  Office Use

Sz 22 45 0
BANK OF CHINA GROUP INSURANCE COMPANY LIMITED RESRARE

_— Claim No.
MAE  BBEWHET 71 RAkTERKE/\E BB 1 28670888 fEHE : 3906 9921
HEAD OFFICE: 8/F., Wing On House, 71 Des Voeux Road Central, Hong Kong. Tel: 2867 0888 Fax: 3906 9921

AEEEABEREREREERE
MOTOR WINDSCREEN DAMAGE CLAIM FORM

fREER INSURANCE POLICY DETAILS

REEHE IREESRAE
Name of Insured Policy No.
ik
Address
WK E R B
Contact Tel No. E-mail

MEERESEREAATN "HERERBEBSIZSERIE" ? * Wil you use the “Windscreen Repairing Add-on Services” provided by our company? *
(]2 Yes (FHMBALSIRBHEDREARE  WolBEBZATRIMESUTERNREIEZRE Please contact our company’s service provider to make an
appointment, and they can assist you to fill in the below information and handle the claim

[1& No (BEANSEEACIHITIEE Consent from our company is required before repair work is carried out)

* U ERBBAEEERE SEREERERYE  LPIEBRERRKBHER —FRE FBEREBHEDBESEEENE)
*“Windscreen repairing Add-on Service” include Cashless Repairing Service, On-site Replacement and One Year Warranty (Details and service provider’s contact method
please refer the attachment)

EEAEHR Particulars of Driver

e [HES M4 B HEHE H A £ ERNREBRG
Name Occupation Tel No. Date of Birth DD MM YY Driving Licence No.
ik

Address

MES AL FEE  EF2EMNERESEWEER? = S
If the driver was not the owner, was the vehicle being used with the owner’s knowledge and consent? [] Yes [] No

ZRERENRESER

Particulars of Insured Vehicle and Circumstance of Accident

BHRECRE g & K BL5R BERREIRE SIEERAS RELAE HREED

Vehicle Registration No. |Make & Model Chassis No. Engine No. Cubic Capacity |Year of Manufacture
BEHH (S Rk
Date of Accident Time Place

Description of accident

B BB E
Area of the damaged part of vehicle
(] AZEmER [] EBRER ] AEmMER [] ABEERER (] RIE RIS [ BEREKE O X&
LHS Front Window LHS Rear Window RHS Front Window RHS Rear Window Front Windscreen Rear Windscreen
Sun Roof

FERTNIEZE LB HEmERUE

Please mark the damaged area of vehicle at the diagram below

FrEB &{&3ZF Required Claims Documents

1. B ASMILREEHIZEIZA Copy of the driver’s Identity Card and Driving Licence
BT EERREREREBEREREP—RETZERWEECTS) Clear colour photographs showing the extent of damage (one of which should show the
vehicle registration no.)

3. #HIE/Em 2 IREERIZA Copy of the repair/replacement quotation
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B R

Declaration and Authorization

N LAk e B R EREER - SRR E T E A -

ARAHARAIREEATEOR, - Ry sREEE R ATR AT AT RERBSEE TR > ATREEE AN TFIHRY:

(i) R R LA A H) Dbt B S A AR AR S PRI E 355

(ii) BITAACREAVTE LAE KR B A A (R BEAHRRA RS

(i)  OWTEEHA ~ EE RN ANCREARIRRE - DU ATAIRID R T Ry (R 2 1 B FR T S LEAY PR EATR)
(iv)  SEHECORER R A R A A USRS R G

(v) AR AT A R 1 7 i BRSO (e B 5~ B~ HOM sl

(vi) BRI EFEAEREAA

(vii)  BEAFHFEEMAAARE

(vii))  HEE AR A BRI AR R

(x)  EEEFERE - CERSENTRIRIES] -

BTN HIE EARRREA A RE N SR T T 51577

(@  FRLAUARR - EAEHRETE A - B R RERHTEHRBHE =TT R E R R (R - BRI ERS « RS RURARE AL ERS - EEE(EH4RE
TEF R ENRIARES RS ~ B aEHS IR s L s R B R AR RS )

() RERREZREYEREAT - PR SO B

(©) B GRETE A TSR AR

&) RERERRE A S R E SRR IR A E

(&  FERATERERELT

® FAHIREREL CEH)

(&)  BEAFRERRHEEBER

() EAFRIBIEATEL CATRG) PR E R )

@ B B R R LA (e Db 2 =) B oy e & BRI AH AR T By ) ) R B DUESIEM LAt sARI ERY - SROUE TBig ) ST HETERRE - AR SRR T
il Ty, G BAVFIEMARHES IR TIRT "Hid , Avlkee

O Eil g ) BETEM T, g8 DEEHEM LR A

&) ERERIRAT > SEAEAM R R R RS AR AT > SRR SRR ARy P AR A s RS FR O - DUER M Ll sea R Y

()] PRbRZR (B T e B FRA SRRt

(m)  BEAIRERSEHRARORZORIAVALEE - DIHERAS - i irians] (MR E Rt - S0 Bl G AR AR B T E A A L)+ B 52+ M fRBRsE st s A B A it
TEAAVE R TR e BB R s S T (RS ) K

() EBIEDREET AT RIBUTHR -

RN BAT A T PERREEA RN B o AR R AL B AR
B4 - EANEE - BA T REG AR E 7 R R B A ANAIE AR -
RNFHEERFEORELR BAFRAAMAANEANER - AFE > 7F SAGEIARESHETET (F5E © 2867 0888 » {HH : 3906 9939) -

I declare that the above information is complete and true to the best of my knowledge and belief and I have not withheld any material information connected with this claim.
I understand that the information I provide to Bank of China Group Insurance Company Limited ("the Company") is collected to enable the Company to carry on insurance business and
may be used for the purpose of:

(i) processing and evaluating my insurance application and any future insurance application I may make;

(ii) administering my insurance policy and providing services in relation to my insurance policy;

(iii) analysis or investigating, processing and paying claims made under my insurance policy and detect and prevent fraud (whether or not relating to the policy issued in respect of this
application)

(iv) invoicing and collecting premiums and outstanding amounts from me;

v) any alterations, variations, cancellation or renewal of any insurance related product or service;

(vi) contacting me for any of the above purposes;

(vil)  exercising any right of subrogation;

(viii)  other ancillary purposes which are directly related to the above purposes; and
(ix) complying with applicable laws, regulations or any industry codes or guidelines.

The Company may disclose my personal data for the above purposes to the following classes of transferees:

(a) third party agents, contractors and advisors who provide administrative, communications, computer, payment, security or other services which assist the Company to carry out the
above purposes (including medical service providers, emergency assistance service providers, telemarketers, mailing houses, IT service providers and data processors);

(b) in the event of a claim, loss adjudicators, claims investigators and medical advisors;

(c) in the event of default, debt collectors and recovery agents;

(d) insurance reference bureaus or credit reference bureaus;

(e) reinsurers and reinsurance brokers;

) my insurance broker (if I have one);

(€] the Company’s legal and professional advisors;

(h) the Company’s related companies (as that term is defined in the Companies Ordinance);

(i) any association, federation or similar organization of insurance companies ("Federation") and its members that exists or is formed from time to time for any of the above or related

purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the Federation from time to time and are reasonably
required in the interest of the insurance industry or any member(s) of the Federation;

) any member(s) of the "Federation" by the "Federation" for any of the above or related purposes;

k) any related company or any other company carrying on insurance or reinsurance related business or an intermediary or a claims or investigation or other service provider providing
services relevant to insurance business for any of the above or related purposes;

) the Insurance Claims Complaints Bureau and similar industry bodies;

(m) organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or

through fraud prevention organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to
analyse and check information provided against existing information and

(n) government agencies and authorities as required or permitted by law.

The Company is hereby authorized to obtain access to and/or to verify any of my data with the information collected by the Federation from the insurance industry.

Moreover, the Company may also use and disclose my personal data otherwise with my consent.

I have the right to obtain access to and to request correction of any personal information concerning myself held by the Company. Requests for such access can be made to the Company’s
Legal and Compliance Department (Tel: 2867 0888 / Fax: 3906 9939).

wEAEE TREHE WBATREER)

Signature of Authorized Driver Signature of Insured (with company chop if applicable)
H i HEA

Date: Date:
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Windscreen Repairing Add-on Services

1 R B A 00 (B A 15 L A
W indscreen Repairing Add-on Services include:
1. fERBIEEE R B

Cashless Windscreen Repairing Service
2. E PR EI I AR

Free On-site Auto Glass Replacement Service
3. —FiRER

One Year Warranty

AR ¥ AL FERS Service Provider
ERAEHHARAE

Xinyi Automobile Glass Hong Kong Enterprises Limited
REZ IR T5£045 Customer Service Hotline: 2442-5699
{HE Fax: 2499 0986

ZEHES Email: cs@xyglass.com.hk

49 H Website: www.xyglass.com.hk

73 IEERE Shops
1. FARSEHLE 4 SEss LM T AL &
UnitAl, Ground Floor, Reality Tower, 4 Sun On Street, Chai Wan
2. EESLEE NERBESR AR 18 5F ~ 20 5F & 24 57
Nos. 18, 20 & 24, Ground Floor, Kam Tong Building, Mok Cheong Street, Tokwawan, Kowloon,
Hong Kong
3. HAMFEE/VHIE 176 S 1 11 55
Shop No.11, Ground, 176 Sha Tsui Road, Tsuen Wan, New Territories, Hong Kong
4. FHEFFUTHISRE R BES S 109 £ 466(4)5TH By
DD109 Lot 466(4), Tai Ma Road, Kam Tin, Yuen Long, New Territories, Hong Kong
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{2k R 4HE Terms and conditions:

1. DL EAR& HE A YA 48 B B A F R (R /D12 $3,000 HIT) 2 G & Irba Rl st & - £
TATRIETE H RoR prai B ik A AR OrEETE DL SR E R f 4 48 1Y IE PR B 24 < The above
services are only applicable to the plans of comprehensive insurance with the clause of
Windscreen Excess Waiver (not less than HKS$3,000). Please refer to the policy document by

BOCG Insurance for the details of the insured items and coverage, provisions and exclusions.

2. 15 B A S A R TS R R A1 A A I T g [F] 8 B B B 4F (OEM-Equivalent) 37 3 B
o W R 2 HEE R RS M % FE AL - Cashless Windscreen Repairing Service and
Special Privilege is only applicable to OEM-equivalent glass replacement and subject to relevant

excesses and terms in the policy.

3. HEREERRIREEIFERT - BiEEAUS A3 EUE B DL R AE ST A R Rk ay B B RE T 7
EHUEA - W FE > PIREE R R AR ERE - BOCG Insurance reserves the right
to amend, suspend and terminate the services and promotional offer and to amend the relevant
terms and conditions at any time at its discretion without prior notice. In case of dispute, the
decision of BOCG Insurance shall be final.

PAERRT ~ Ean RSt DL ERR S g R st - WINVARIIRE ~ Em K Em 83 » PiREHE
r IR AT - (EFIERIRS ~ i A0 & ER 2R g fs e iy A R TS
R SRR IR - PEREEIRE A G RE - B8 BRI - & o femtERmiE
£ (ETH RIS - Bl AGmiVHER - &ETeEls » 2R AERA RV ER R ML - WER
ERAAVALERGRE 1 - The above services / products / gifts are provided by the above service
provider, BOCG Insurance shall have no liability in any respect. The validity and use of any services /
products / gifts shall be subject to the relevant usage instructions and terms and conditions set by
the providers. BOCG Insurance shall not act as, or assume any liability of, a service / product / gift
provider. Any claim, complaint, or dispute concerning any services / products / gifts must be referred

to and resolved between the relevant provider and the Insured.
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